Terns and Condition

Article 1 (Purpose)

This Agreement aims at stipulating rights, obligations and responsibilities of the Cyber
Mall (here in after referred to as the "Mall") and the User in respect of the use of
internet-related services provided by the Mall (here in after referred to as the "Service")

in the operation of Mall. (e-commerce business).

"In addition, this Agreement shall be applied to the e-commerce using PC

communication, mobile, et cetera, unless it is not against the its nature.

Article 2 (Definition)

@ "Mall" means the virtual business place on which the Company set for transacting
goods and services by using information and communication facilities such as computer
so that it may provide goods and services (here in after referred to as "Goods and

Services” to the User. The term is also used as a business operating a cyber-mall.

@ "User" means a member or a non-member who uses Service provided by the “Mall” in

accordance with this Agreement through the access to the "Mall".

® "Member” means a person who subscribed the membership by providing his or her
personal information to the "Mall", for which the member may be informed of the "Mall"

on a continuous basis and use the Service offered by the “Mall”.

@ "Non-Member” means a person who use the Service offered by the “Mall” not

subscribing to the membership.
Article 3 (Display, Explanation & Modification of User Agreement)

@ The "Mall" shall, for easier recognition by Users, display the contents of this
Agreement, name of company and president, business address (including the address
where customer complaints may be treated), telephone number, fax number, email
address, business registration number, mail-order business registration number, staff in
charge of privacy management, et cetera on the initial service page of the cyber mall.
Notwithstanding the foregoing, the contents of this Agreement may be exposed to Users

through a link page.



@ The "Mall” shall obtain the confirmation of a User for important matters such as
cancellation of purchase, delivery obligation, refund terms, et cetera through a separate
link page or pop-up window before the User agrees on this Agreement so that the User

may understand such important matters.

® The "Mall" may modify this Agreement within the extent that it does not violate
applicable laws, e.g. the Law related to Protection of Consumer on E-commerce, Et
Cetera, the Law related to Limitation of Agreement, Basic Law of Electronic Transaction,
Electronic Signature Law, the Law related to Stimulation of Use of Information and
Communication Network & Information Protection, the Law related to Call Sales, Et

Cetera, the Consumer Protection Law, et cetera.

@ In the event of any modification of this Agreement, the announcement stipulating the
date of application and the cause of modification shall be displayed on the initial page
from 7 days prior to the date of application to the previous day of the same date.
Notwithstanding the foregoing, in the event that such modification becomes
disadvantageous Users, such modification shall be announced at least 30 days prior to
the date of application. The announcement shall include a table specifying the

modification on a before-and-after basis for easier understanding of Users.

® In the event of any modification of this Agreement, the modified Agreement shall be
applied only to the contracts to be concluded after the date of application, whereas the
provisions of this Agreement prior to the modification shall be applied to the contracts
which have been previously concluded prior to the same date. Notwithstanding the
foregoing, in the event that a User who already entered into the Contract sends his or
her intent to be applied by the provisions of the modified Agreement to the “Mall”
within the period of announcement for the modification of this Agreement in accordance
with Clause ® and acquires the approval of the "Mall", the provisions of the modified

Agreement shall be applied accordingly.

® The matters not stipulated herein and the interpretation of this Agreement shall be in
accordance with the Law related to Protection of Consumer on E-commerce, Et Cetera,
the Law related to Limitation of Agreement, the Consumer Protection Policy on E-
commerce, Et Cetera stipulated by the Fair Trade Commission, and other applicable laws

and commercial practices.
Article 4 (Provision & Replacement of Service)

@ The "Mall" shall perform the following duties:



1. Provision of information regarding product or service and conclusion of purchase

contracts
2. Delivery of product or service on purchase contract
3. Other duties designated by the "Mall"

@ The "Mall” may replace product or service provided by the contract to be concluded
in the event that product or service is sold out or technical specifications are changed. In
this case, the "Mall” shall immediately announce the replacement of the product or
service and the date of application on the page where the present product or service is

displayed.

@ In the event that product or service on the contract with a User needs to be replaced
because the product or service is sold out or technical specifications are changed, The

“Mall” shall immediately notify the cause to the address of the User.

@ In the event of the occurrence of the previous clause, the “Mall” shall compensate the
User for damages. Notwithstanding the foregoing, this shall not apply if the "Mall”

proves that such event is not caused by its intention or negligence.
Article 5 (Suspension of Service)

@ The "Mall” may temporarily suspend the provision of Service in the event of any
repair, inspection, replacement, breakdown of information and communication

equipment such as computers, or interruption of communication.

@ The "Mall” shall compensate User or 3rd party for damages caused by the temporary
suspension of provision of Service due to the cause(s) in Clause @. Notwithstanding the
foregoing, this shall not apply if the "Mall” proves that such event is not caused by its

intention or negligence.

@ In the event of any unavailability of provision of Service due to the conversion of
business item, abandon of business, integration between businesses, et cetera, the "Mall”
shall notify the fact to Users in the manner stipulated in Article 8, and compensate
consumers in accordance with the conditions which are initially suggested by the “Mall”.
Notwithstanding the foregoing, in the event that the “Mall” has not notified the criteria
for compensation, the “Mall” shall pay Users for their mileage or reserve in kind or cash

of which value corresponds to the currency being used at the "Mall".

Article 6 (Membership)



@ The User shall apply for the membership by expressing his or her intent to agree on
this Agreement after filling out the form designated by the “Mall” with the member

information.

@ The "Mall” shall register the User who applied for the membership in the manner
stipulated in Clause @ as a Member provided that the User is not engaged in one of the

following items. In the event that:

1. the applicant ever lost its membership in the past in accordance with Clause 3 of
Article 7 of this Agreement. Notwithstanding the foregoing, this shall not apply to those
acquired the approval of the "Mall” for re-subscription of the membership since 3 years
has passed from the date of loss of membership in accordance with Clause 3 of Article 7

of this Agreement;
2. there is false information or omission in the registered contents; or

3. the "Mall” deems that the applicant may cause significant inconvenience to be

registered as a Member.

® The Membership shall be effective at the time that the Member receives the approval
of the "Mall".

@ The Member shall notify any change of its information to the “Mall” in accordance

with Clause 1 of Article 15 through email or other communication method.
Article 7 (Withdrawal from Membership & Loss of Eligibility)

@ The Member may at any time request for the withdrawal from its membership to the

“Mall”, and the “Mall” shall proceed with the withdrawal on the request of the Member.

@ In the event that a Member is engaged in one of the following items, the “Mall” may

limit or suspend the eligibility of the Member. In the event that the Member:
1. registered false information at the time of the application for membership;

2. has not paid the price of goods it purchased through the “Mall” or other liability

borne by the Member in respect of the use of the “Mall”;

3. interrupts others to use the “Mall” or threats the order of e-commerce, e.g. illegal of

personal information; or

4. takes any action being against the laws, this Agreement and good public order and

customers by using the "Mall”.



® The "Mall” may cancel the membership of the Member whose membership was
suspended or limited, and repeated the same action twice or more, or the cause is not

corrected within 30 days.

@ In the event of the cancellation of membership, the “Mall” shall notify it to the
Member, and give the Member 30 days or more to grant an opportunity to explain the

cause prior to the cancellation.

Article 8 (Notification to Members)

@ In the event of any notification of the “Mall” to a Member, it may be delivered via an

email address designated by the Member through the agreement with the “Mall".

@ The "Mall”, in the event of the notification to unspecified Members, may replace
individual notification by displaying such notification on the board linked in the website
of the "Mall” for 1 week or more. Notwithstanding the foregoing, the "Mall” shall give
individual notice to a Member in respect of any matter which may have a significant

influence on the Member regarding his or her transaction.

Article 9 (Request for Purchase)

The User shall apply for purchase in accordance with the following manner or other
similar manner at the “Mall”, and the “Mall” shall provide the User with the following
information in the form which the User may easily understand in his or her request for
purchase. Notwithstanding the foregoing, the Member may be exempted from the

application of Item 2 or Item 4 below.
1. Search and selection of goods, etc
2. Entering name, address, telephone number, email address (or mobile phone number);

3. Confirmation of matter(s) in respect of the contents of this Agreement, the service(s)
of which right of cancellation of purchase is limited, obligation of delivery fees and

installation fees, etc

4. Expression to agree on this Agreement, or confirm or refuse the Item 3 above (e.g.

mouse click);

5. Application for purchase of goods and confirmation of such application, or agreement



on the confirmation of the "Mall”

6. Selection of payment method.

Article 10 (Conclusion of Contract)

@ The "Mall” may not accept the request for purchase in Article 9 if it falls one of the
following items.. Notwithstanding the foregoing, in the event of the conclusion of
contract with a minor, the "Mall” shall notify that the failure to acquire the agreement of
the legal representative may cause the cancellation of the contract by the minor

him(her)self or the legal representative. In the event that:
1. there is false information or omission in the registered contents;

2. the minor purchase any product or service restricted in the Youth Protection Law, e.g.

cigarette or liquor;

3. the "Mall” deems that the applicant may cause significant inconvenience to accept the

application for purchase; or

@ The contract is deemed to be concluded when the acceptance of the "Mall” is
delivered to the User in the form of the confirmation of receipt stipulated in Clause 1 of
Article 12.

® The acceptance of the "Mall” shall include the information such as confirmation of the
application for purchase of the User, availability of sales, and correction or cancellation of

the application for purchase.

Article 11 (Payment Method)

The method of payment for a product or service purchased through the “Mall” may be
selected among the following items. Notwithstanding the foregoing, the "Mall” may not

collect any additional fees on the amount of the product or service.

1. Account transfer, e.g. phone banking, internet banking, mail banking, etc
2. card payment, e.g. prepaid card, debit card, credit card, etc

3. Online non-bankbook deposit;

4. Electronic money;



5. Pay-on-receipt;

Article 12 (Notice of Receipt, Change and Cancellation of Application for Purchase)

@ In the event of an application for purchase of a User, the “Mall” shall notify the User

with the receipt of the application.

@ In the event that there is any discordance between expressions of intent, the User
who received the notice of receipt may change or cancel the application for purchase
immediately after the User receives the notice, and in the event of any request of a User
prior to the delivery, the "“Mall” shall deal with the request without any delay.
Notwithstanding the foregoing, in the event that the payment has been already made, it
shall be in accordance with the stipulation related to the cancellation of purchase in
Article 15.

Article 13 (Provision of Goods)

@ Unless otherwise stipulated herein in respect of the schedule for the provision of
goods, the “Mall” shall take necessary measures to deliver the goods within 7 days from
the date of purchase by a User such as customized production or packaging.
Notwithstanding the foregoing, in the event that the "“Mall” has received the whole or
the part of the payment for the goods, such measures shall be taken within 2 business
days from the date of receipt of the payment. At that time, the "Mall” shall take
necessary measures to make the User check the procedures of provision of the goods

and delivery process.

@ The "Mall” shall specify, for the goods purchased by a User, the delivery method,
payer of delivery fees by method, period of delivery by method, et cetera. In the event
that the “Mall” exceeds the designated period of delivery, it shall compensate for
damages to the User. Notwithstanding the foregoing, this shall not apply if the "Mall”

proves that such event is not caused by its intention or negligence.

Article 14 (Refund)

In the event that the product or service which a User applied for purchase may not be

provided or delivered due to sold-out or other cause, the “Mall” shall notify the situation



to the User without any delay, and in the event that it has received the payment for the
product or service in advance, it shall refund the payment or take necessary measures

within 2 business days from the date of receipt of the payment.

Article 15 (Cancellation of Purchase)

@ The User who concluded the contract for the purchase of goods with the “Mall” may
cancel the purchase within 7 days from the date on which the User received the notice

of receipt.

@ The User may not return or change the good which he or she received through

delivery in the event of one of the following items. In the event that:

1. the goods delivered is lost or damaged with the responsibility of the User
(Notwithstanding the foregoing, the cancellation of purchase may be acceptable in the

event of the damage on packaging for checking the contents in the box.);

2. the value of the goods is significantly decreased due to the use or consumption by
the User;

3. the value of the goods is significantly decreased thus not available for re-sale due to

the lapse of time;

4. the packaging is damaged, if the goods may be reproduced to the goods showing the

same performance;

Article 16 (Effect of Cancellation of Purchase)

@ In the event of the return of goods from a User, the "Mall” shall refund the payment
for the goods within 3 business days from the date on which it had received the
payment. In the event that the "Mall” caused a delay of the refund to the User, it shall
pay interest calculated with overdue interest rate announced by the Fair Trade

Commission for the number of days of delay.

@ Regarding the above-mentioned refund and in the event that the User made a
payment for the goods with credit card or electronic money, the “Mall” shall request the
business who provided such payment method to suspend or cancel the payment without

any delay.



@ In the event of any cancellation of purchase, the User shall bear the cost for return of
the goods provided. The “Mall” shall not claim for cancellation charge or compensation
for damages to the User in respect of the cancellation of purchase. Notwithstanding the
foregoing, in the event of the cancellation of purchase caused by that the contents of
goods differ from the advertisement or the provision of contract, the “Mall” shall bear

the cost for return of the goods.

@ In the event that User bore the delivery fees when he or she received the goods, the
“Mall” shall specify who would bear the cost for the cancellation of purchase for easier

recognition of the User.

Article 17 (Protection of Personal Information)

@ The “Mall” collects minimum information necessary for the execution of the purchase
contract with Users. The following items shall be necessary information and others are

optional.
1. Name;
2. National ID Number (not for Members) or foreigner registration number;

3. Address;

N

. Telephone number;

5. ID (for Members);

(o))

. Password (for Members); or

~

. Email address (or mobile phone number).

@ In the event that the "Mall” collects personal information available for identification of

User, it must obtain the approval of the User.

® The personal information may not be used for any purpose and provided to any 3rd
party without the approval of the User, and the “Mall” shall be responsible for the
matter. Notwithstanding the foregoing, it shall not apply to the following items. In the

event that:

1. the "Mall” informs the delivery service provider with minimum information of User for

performing delivery duty (e.g. name, address, telephone number);



2. such personal information is necessary for statistics, academic research or market

research, and provided in the form that a certain individual may not be identified;

3. such personal information is necessary for the settlement of payment for transacting

products, etc
4. such personal information is necessary for the identification against illegal use; or
5. there is inevitable cause by regulation or law.

@ In the event that the "Mall” is required to acquire the approval of User by Clause 2
and 3, it shall specify or notify the provision stipulated in Clause of Article 22 of the Law
related to Stimulation of Use of Information and Communication Network & Information
Protection, e.g. identity of the personal information manager (post, name, telephone
number, other contact), purpose of collection and use of information, matters related to
the provision of information to 3rd party (recipient, purpose of provision and information

to be provided), et cetera.

® Users may at any time request for the confirmation and correction of error on their
personal information possessed by the “Mall”, the “Mall” shall be responsible for taking
any necessary measures without any delay. In the event that a User requests for the
correction of an error, the “Mall” shall not use the applicable personal information until it

corrects the error.

® The "Mall” shall limit the number of managers for protecting personal information,
and be responsible for any damages of User caused by loss, disclosure or falsification or

personal information of the User including credit card and bank account.

@ The “Mall” or any 3rd party who received personal information from the "Mall” , shall
without any delay destroy personal information after it achieves its purpose of collection

of the personal information.

Article 18 (Obligations of “Mall”)

@ The "Mall” shall not take any action restricted by the law and this Agreement or being
against the good public order and customs, and put its best efforts to provide products

and services on a stable basis in accordance with the provisions in this Agreement.



@ The "Mall” shall equip the security system for the protection of personal information

of Users (including credit information) so that the Users may safely use online services.

® The "Mall” shall be responsible for the compensation to User(s) if it has caused
damages to the User(s) by displaying or adding unjust or unreasonable advertisement for
a certain product or service in accordance with Article 3 of the Law related to Fairness of

Display and Advertisement.

@ The "Mall” shall not send any profit-making emails which are not wanted by Users.

Article 19 (Obligations for ID & Password of Member)

@ Each Member shall be responsible for the management of his or her ID and password,

except the case in Article 17.
@ Each Member shall not allow any 3rd party to use his or her ID and password.

@ In the event that a Member recognizes that his or her ID and/or password is stolen or
used by a 3rd party, the Member shall immediately notify the fact to the “Mall”, and

follow the instruction of the "Mall”, if required.

Article 20 (Obligations of User)

Users shall not:

1. register false information at the time of its application or change of information;
2. steal others’ personal information;

3. change of information displayed on the “Mall”;

4. remit or display any information other than the information selected by the “Mall”

(computer program, et cetera);
5. infringe the copyright or the intellectual property right of the “Mall” or a 3rd party;

6. take any action to bring disgrace on or interrupt the operation of the “Mall” or a 3rd

party; or

7. disclose or display any information containing indecent or violent message, video,

voice, and other information being against the good public order and customs.



Article 21 (Relationship between Liking Mall & Linked Mall)

@ In the event that the main mall and the sub-mall are linked with the hyperlink (e.g.
the subject of hyperlink includes text, image and video), the former is called as the
Linking Mall (Website) and the latter is called as the Linked Mall (Website).

@ The Liking Mall shall not be responsible for any transaction with the User for any
product or service independently provided by the Linked Mall if the Liking Mall specify
its intent of such non-guarantee on the initial page at the website of the Liking Mall or

pop-up window.

Article 22 (Copyright & Limitation of Use)

@ The copyright and other intellectual property right for the works produced by the
“Mall” shall be belonged to the "Mall".

@ The User may not use or cause any 3rd party to use the information of which
intellectual property right is belonged to the “Mall” among those acquired in the course
of the use of the “Mall” for the reproduction, transmission, publishing, distribution,

broadcasting or other profit-making use without the prior consent of the “Mall”.

® The "Mall” shall notify the User when using the copyright belonged to the applicable

User in accordance with mutual agreement.

Article 23 (Resolution of Dispute)

@ The "Mall” shall reflect the reasonable opinion or complaint made by User(s), and

install and operate an organization for dealing with compensation for damages.

@ The "Mall” shall give priority to any opinion or complaint made by User(s).
Notwithstanding the foregoing, in the event that it may not promptly deal with the
matter, the “Mall” shall notify the User with the cause and the schedule to make the

treatment done.

@ In the event that there is any application for remedy by a User regarding the dispute
raised between the “Mall” and the User, the matter may be treated in accordance with

the settlement of the Fair Trade Commission or the arbitration commissioned by the



Mayor or the jurisdiction.

Article 24 (Jurisdiction & Governing Law)

|II

@ Any and all e-commerce-related lawsuits raised between the “Mall” and a User shall
be in accordance with the address of the User at that time of the suing, and in the event
of there is no address, such lawsuit shall be exclusively controlled by the competent
court of jurisdiction. Notwithstanding the foregoing, in the event that the address or
residence of the User at that time of the suing is not clear or in the event of the

foreigner, the lawsuit shall be filed to the competent court on the Civil Procedures Code.

|II

@ Any and all e-commerce-related lawsuits raised between the “Mall” and a User shall

be governed by the law of the Republic of Korea.



v About Marine Insurance

If you want to join marine insurance for safety, Gemcar can arrange the insurance.

Marine Cargo Insurance covers the subject-matter insured in a cargo policy is goods and/or
merchandise incidental to your business, which are owned by you and/or for which you are
responsible (or have received instructions) to arrange insurance on behalf of someone else and/or
have insurable interest under the Terms of Sale.

The Schedule to the MIA 1906 defines ‘goods’1 and this definition does not include goods on
deck (unless customary). Special terms would need to be added to the policy in the case of deck
cargoes.

It is a rule of thumb in the marine insurance market that ‘packing’ too does not form part of
‘goods’ unless there is a need to insure packing materials, in which case a special clause needs to

be added to the policy.

Stock Throughput Insurance (STPI) collateral risk

- Scope of coverage: Transportation risks other than normal maritime transportation, storage
risk in factories or warehouses, and domestic sales. Comprehensively expanded coverage
covers land transportation risk, processing risk, and operating risk.

- Geographic scope: From the time the cargo departs from a location within the consignor's
area to its final location in the consignee's area/warehouse. It is a section to the destination,
including any loading, unloading, and transshipment within the section, as well as
intermediate transportation and return, and the insured's management. Includes intermediate
storage, loading or reloading of cargo rejected by the shipper.

- Means of transportation: Common means of transportation including railroad, truck, postal,
maritime transport, coastal ship, passenger ship, barge, river carrier, aircraft, etc.

- Disclaimer: Damages arising from the original characteristics or defects of the cargo, delays

in transportation, or unreasonable causes during storage in the warehouse.

For the above reasons, we do not compensate for damages resulting from missing cargo or

shortfall losses resulting from incorrect confirmation of cargo quantity.



Association Cargo Terms and Conditions Exemption Risk

[General disclaimer]

(1) Intentional illegal act of the insured

(2) Normal leakage, lack of normal weight and capacity, or natural consumption

(3) Insufficient packaging or preparation (in this case, packaging includes loading into a container,
fork, or car, and limited to those performed before the commencement of the insurance or by the
insured or employee)

(4) Defects or characteristics inherent in the insured object

(5) Even if the delay is caused by a collateral risk, loss, damage, or expenses resulting from the
delay.

(6) Bankruptcy or financial default of the shipowner, manager, charterer or operator.

(7) Any damage resulting from the use of atomic nuclei or radioactive weapons.

(8) Damage if the insured party was aware of the unseaworthiness of the loaded vessel at the

time of loading.

[Disclaimer of intolerance and non-conformity]

(1) Main ship, barge, transport, container or reef for safe transportation for the purpose of in
seaworthiness insurance of the main ship or barge.

(2) The insurer shall be waiving that right for breach of implied warranty on the seaworthiness of
the vessel and its suitability to transport the subject matter insured to its destination. (limited if

the insured or his/her employee is not aware of such unseaworthiness or nonconformity)

[War Immunity Clause]

(1) War, civil war, revolution, rebellion, rebellion, or internal strife arising therefrom, or by or due
to belligerent forces (any hostile act against power)

(2) Capture, seizure, seizure, restraint or detention (excluding piracy) and the consequences of
such acts or attempts to commit such acts.

(3) Abandoned mines, torpedoes, bombs or other abandoned war weapons
[Allied strike exemption clause]
(1) Damage caused by strikers, workers subject to a lockout, or persons participating in labor

disputes, riots, or civil unrest.
(2) Damage incurred as a result of strike, lockout, labor dispute, riot, or civil unrest



(3) Damage caused by terrorists or persons acting with political motivations

X Damages caused by war and alliance strikes are subject to the Institute War Clauses and the
Institute Alliance Strike Riot Terms and Conditions. If you sign up for the Strikes, Riots and Civil
Commotions Clauses or the Institute Strikes Clauses and pay an additional premium, the coverage

can be extended.

Special Clause

(1) On-Deck Clause(A),(B)

(2) Institute Classification Clause

(3) Termination of Transit Clause (Terrorism)

(4) Institute Radioactive Contamination Exclusion Clause

(5) Institute Chemical, Biological, Bio-chemical, Electromagnetic Weapon and Cyber Attack
Exclusion Clause

(6) Special Replacement Clause

(7) Bulk Qil Clause

(8) Pipeline Clause(A),(B)

(9) Label Clause

(10) Refrigerated Cargo Clause: R.C.C

(11) Refrigerating Machinery Clause: RM.C
(12) Special Survey Clause

v NOTICE

Warranty

Collateral means that @ the insured promises that certain things will be done or will not be done,
or @ certain conditions will be met, or @ the insured promises to affirm or deny the existence of
a specific factual state.

Collateral is a condition that must be met exactly, regardless of whether it is material to the risk
or not. If the collateral is not strictly observed, the insurer is released from liability from the date

of breach of collateral.



There are two types of collateral: Express Warranty and Implied Warranty. Express collateral refers
to something written or mentioned in an insurance policy using phrases, and implied collateral
refers to a promise between the insurance company and the insured that is not written in the

insurance policy.

Implied coverage applied to all cargo insurance

@ Airworthiness coverage: The vessel must be in a navigable state for the purpose of the specific
insured voyage at the time of commencement of the voyage.

@ Legal collateral: The insured maritime business must be a legal business, and as long as the
insured party can control the situation, the commercial business must be legally carried out that

year.

Termination of contract

The policyholder can cancel the contract until the risk begins.

The insurance company may terminate the contract within one month from the date of becoming
aware of the fact in the following cases.

@ When the policyholder or the insured intentionally causes insurance payment

@ If the policyholder or the insured intentionally wrote something different from the facts in the

documents related to the insurance claim, or forged or altered the documents or evidence.

Insurance premium refund

If any of the changes below occur, refundable insurance premiums will be incurred only upon
submission of supporting documents.

X Cancellation and change of letter of credit (change of insurance subscription amount and

insurance conditions) / cancellation of export/import contract / duplicate contract

Countries where cargo insurance is prohibited (U.S. Sanction Countries) :

Cuba, Iran, North Korea, Sudan, Syria, Crimea, Venezuela



Vv Refund

As you know the 'Used car’ is not new product; we provide every detail pictures and videos you
ask, so please check every detail and decide to purchase. We don't take any refund inquiry about
any problems we've already shown you via pictures and videos.

Requests for exchanges and refunds are only accepted if they are made within 50 business days

from shipping date of the product via our email, gemcarglobal@gmail.com with detail picture and

video that are never edited.
The amount of Refund is returned to the balance of the payment method.
Returns will be processed as soon as the items back to GemCar.

You cannot get refund the product until products arrives at our office again.

Requirements for exchange/refunds

Every request for exchange or refund should be contacted to our CS email and request must

contain.

I Detail pictures and videos of items

IT Pictures of all shipment label

(Please take into consideration that GemCar accepts)

Eligible for a Refund in the case that:

» Cancellation requests made within 74 hours of payment
» If your order remains [Preparing Products] status for 10 days or longer from the date of

payment without any prior notification from our customer service, you can cancel

No Shipping cost Refund for the customs problems

If the recipient returns the product in violation of the Import Tax Act, all returns and additional
shipping charges will be borne by the customer.

The first shipping cost paid by the customer is not refundable (return shipping cost is calculated
as a table of rates at the time of purchase).

The customer must have an accurate judgment on their country's import tax laws.

GemCar cannot be able to provide some documents for customs clearance. The recipient must

make a clear decision in this part and proceed with the purchase.


mailto:gemcarglobal@gmail.com

We don't take any responsibility about custom problems.

v NOTICE

Keep in mind that GemCar is not responsible for customs-related problems.
Customers are fully responsible for customs issues such as tariffs, VAT, customs fees, etc.

The customer must pay all service fees related to the tariff.

Please check the products if it contains ingredients that need to submit CITES document.
If the package gets caught by the customs due to ingredients that need CITES
(Convention on International Trade in Endangered Species of Wild Fauna and Flora)

documents, the buyer will be responsible for all costs of the following:

Returning of package — If your package will be returned to us,
buyer will be responsible for the paid shipping fee and returning shipping cost.

Disposed of package — When the package is disposed by the customs, refund is not possible.

There are ingredients that are prohibited for Europe.
Please check the products if it contains prohibited ingredients.
If the package gets caught by the customs due to the prohibited ingredients,

buyer will be responsible for all costs of the following:

Returning of package — If your package will be returned to us, buyer will be
responsible for the paid shipping fee and returning shipping cost.

Disposed of package — When the package is disposed by the customs, refund is not possible.

Please confirm the ingredients and required documents before you order.

GemCar is not responsible for above reasons.



